QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK JANUARY 2020

Thank you for your feedback to the practice, we had 21 responses (from our feedback forms on
reception) in January from 882 attended appointments with a doctor or Nurse (2.3% response

rate).

We asked how likely you were to recommend our surgery to your friends and family:

21 Patients said they were extremely likely (100%)

We appreciate your comments and find them helpful to improve services for the future,
unfortunately some issues around the building and layout may be a bit more difficult to resolve but
we are always open to constructive suggestions. Thank you.

Comments Received from January were:

Excellent service

Fantastic service, thank you for looking after me so well.

The care and expertise provided by the staff is excellent. | feel so lucky to be a patient here.
Very friendly & helpful

We're lucky to have you!

Friendly and efficient service. Coast stand for patients may be useful (wet coats)

Very friendly staff and helpful. The nurses and all the staff, thank you.

Very much so very happy practice and helpful

Very helpful staff

Great service once again, helpful to the letter on all visits. Lovely staff

Simply the best surgery & service | have ever had on all fronts, appointments, pharmacy,
advice etc.

Things we Could Improve on:

Coat stand for patients may be useful (wet coats)

This information will be shared with our patients through posters, in our newsletters and on
our website, and discussed at our Patient Group Meetings quarterly.



