
 

 

QUANTOCK MEDICAL CENTRE 

FRIENDS & FAMILY TEST (FFT) – FEEDBACK DECEMBER 2019 

 

Thank you for your feedback to the practice, we had 6 responses (from our feedback forms on 

reception) in December from 807 attended appointments with a doctor or Nurse (1% response 

rate). 

 

We asked how likely you were to recommend our surgery to your friends and family: 

 

 6 Patients said they were extremely likely (100%) 

 

We appreciate your comments and find them helpful to improve services for the future, 

unfortunately some issues around the building and layout may be a bit more difficult to resolve but 

we are always open to constructive suggestions. Thank you. 

 

Comments Received from December were: 

 

 Appointments are always offered in a timely fashion & GPs always listen attentively to 

worries and respond sympathetically & appropriately 

 

 Friendly, professional staff. Really good availability of appointments 

 

 Best doctors, nurses, pharmacy & reception we have ever had 

 

 The practice has supported our family of all ages with great skill, kindness, efficiency & 

care. It is a wonderful team who work extremely hard to ensure fantastic patient care 

 

 Always have very good efficient service and friendly staff 

 

 We are so lucky to have such a wonderful surgery - Doctors, nurses & staff are all lovely! 

 

Things we Could Improve on: 

 

 No responses received this month 

 

 

 

 

 

 

 

This information will be shared with our patients through posters, in our newsletters and 
on our website, and discussed at our Patient Group Meetings quarterly. 

 

 


