QUANTOCK MEDICAL CENTRE
FRIENDS & FAMILY TEST (FFT) - FEEDBACK OCTOBER 2019

Thank you for your feedback to the practice, we had 25 responses (from our feedback forms on
reception) in October from 1230 attended appointments with a doctor or Nurse (2% response
rate).

We asked how likely you were to recommend our surgery to your friends and family:

e 25 Patients said they were extremely likely (100%)

We appreciate your comments and find them helpful to improve services for the future,
unfortunately some issues around the building and layout may be a bit more difficult to resolve but
we are always open to constructive suggestions. Thank you.

Comments Received from October were all extremely positive thank you:
e A truly wonderful surgery. We are so lucky. The staff, Doctors & nurses are so friendly &
helpful. 10/10

e A very friendly & helpful practice
e Excellent service by Doctors and all the staff (medical & Reception)

¢ No improvement necessary! After experience of SE London practice, | appreciate your
surgery all the more! Thank you

e Always feel as we are amongst friends, best surgery ever. All the doctors & nurses are
lovely. Nothing is too much trouble for them. They listen to you and understand

e Just an excellent service all round, often going way beyond my expectations due to all the
cutbacks

e | can't believe how lucky we are to have such an amazing, helpful brilliant Medical Centre
e Dr Stone - Best GP ever! Caring and supportive

Things we Could Improve on.
¢ Employ an additional Nurse Practitioner as appt can be difficult if urgent on the day.

e | suggest putting a 'starlight’ mat in front of reception to help wear & tear as the carpet is
loose! — thank you we will look at this

e Too many posters & patient info leaflets around reception - overwhelming & looks
disorganised — yes we agree we will start culling the posters and put them on the plasma
screen

This information will be shared with our patients through posters, in our newsletters
and on our website, and discussed at our Patient Group Meetings quarterly.






